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Trén co s& d6, bai bao nay nhin nhan téng thé
nhiéu yéu té tao ra cac san pham noi dung ky
thuat s trong linh vuc béo chi, cu thé véi dang
bai infographic trén bao di¢n tir tai Viét Nam —
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Kha ning st dung (Usability), Anh huodng
(Affect) va tinh Hiru dung (Usefulness).
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|. SO LYQC VE LICH SU THIET KE
TUONG TAC

Cubi nhitng nam 1970 va dau nhiing nim
1980, mot nhdm cac nha nghién ctu, ky su va
nha thiét ké & San Francisco bat ¢au quan tam dén
Viéc gitip con ngudi tuong tac véi may tinh. Van
dé vé “giao dién con ngudi” (human interfaces)
danh cho céac san pham ky thuat sé duoc nhéc
dén. Giira nhitng nam 1980, hai nha thiét ké 1a
Bill Moggridge va Bill Verplank da dé xuat thuat
ngir “thiét ké twong tac” (interaction design),
nhung thuat ngir nay bi 1&ng quén khoang 10 nam
sau d6 - trude khi duoc sir dung chinh théng
(About Face 3-Essentials of Interaction Design,
2007, pg xviii).

Téc gia lién hé: TS. Lé Vii Diép
Email: dieplv@ptit.edu.vn

Pén toa soan: 20/6/2022, chinh stra: 31/8/2022, chép nhan dang:
14/9/2022.

Thoi diém nam 1995, thiét ké tuong tac 1a mot
van d& méi, nhitng nha thiét ké giao dién ngudi
ding van hoat dong & vi tri thiét ké phan mém
(software design) — mot bo phan cua ky thuat
phan mém. Sy phét trién bung n6 caa web 1am
thay d6i moi thir va nhidu ngudi da nhac dén cum
tir “dé sir dung” (ease of use) khi dé cap dén cac
san pham cho nén tang nay. Pau nhitng nam 90
— thoi ki khai nguyén cia “da phuong tién”, mot
s6 khai niém méi vé nghé thiét ké xuat hién: nha
thiét ké thong tin (information designer), nha
chién luwoc trai nghiém nguodi dung (user
experience strategist); nha thiét ké tuwong tac
(interaction designer)... Mot s6 vi tri cong viéc -
nhu giam dbc trai nghiém ra doi, trong d6 xéac
dinh nguoi ding 1a trung tdm cua thiét ké san
pham. Cung thoi diém, nhiéu truong dai hoc trén
thé gisi chay dua xay dung chuong trinh dao tao
cac nha thiét ké san pham cho méi truong sb
(About Face 3-Essentials of Interaction Design,
2007, pg xvix).

Nam 2003, van dé trai nghiém nguoi dung véi
cac san pham k¥ thuat sé duoc dé cap trén trang
nhét cia tap chi Time va BusinessWeek. Mot s6
dai hoc nhu Harvard, Stanford nhan ra su can
thiét phai dao tao trinh d6 MBA thé hé cac nha
cong nghé biét két hop tu duy thiét ké vao ké
hoach phat trién va kinh doanh. Thang 8/2003,
nganh thiét ké méi véi tén goi “thiét ké twong
tac” da ra mat. Thang 9/2005, IXDA - Hiép hoi
Thiét ké Tuong tac (www.ixda.org) chinh thtic
thanh 1ap. Thiét ké twong tac cudi cung ciing di
vao hoat dong nhu moét linh vuc chuyén sau, vira
la mot nganh nghé [1, pg xvix].
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Il. THUAT NG LIEN QUAN

Trong thoi gian dau, thuat ngir “thiét ké phan
mém” (software design) bi danh dong voi “thiét
ké giao dién nguoi dung” (interface design). Biéu
nay dé hiéu bai trong thé giai cong nghé sb, nhiéu
nha thiét ké da vay muon cac phuong phap thuc
hanh tir mot s6 bo mon thiét ké 1au doi hon dé cb
gang giai quyét van dé thiét ké san pham ky thuat
sb. Tuy nhién, sy danh ddng nay giéi han trong
c4c thiét bi c6 tinh twong tac. Khi cong nghé phat
trién, nhu cau ciing nhu su da dang cua céc thiét
bi twong tac tang 1én, doi hoi ngoai thiét ké phan
mém co ban con can nhiing thiét ké c6 su tuong
thich véi nhiéu trai nghiém khéc nhau trén céc
thiét bi khac nhau. Tir d6, thiét ké giao dién nguoi
ding dwoc phat trién va la mot linh vuc di sau
hon vao phuc vu sy tuong tac da dang cta nguoi
ding. Nhing nam gan day, mot s6 thuat ngir mai
duogc dé xuat cho thiét ké tuong tac, cu thé:

+ Thuat ngir “kién trac thong tin” (IA-
Information Architecture): Khi World Wide Web
phat trién manh m&, 1A ndi 1én nhu mot bo méon
danh riéng dé giai quyét cac van d¢é lién quan dén
“kha nang tim thay” (findability) cta noi dung
trong c&c ngir canh. Mac di c6 quan hé gan véi
thiét ké tuong tac, IA chinh thong van co diém
han ché - tap trung vao web trong viéc to chiic va
diéu huong noi dung bing cach sir dung céc
trang, lién két va cAc tién ich twong tac tdi thiéu.
Tuy nhién, khi Web 2.0 cung cdc ung dung
Internet phat trién manh m&, mé mang tam mét
cua cac nha thiét ké web, ho ciing dan nhan ra
méi quan hé chat ché giita kién trdc thong tin va
thiét ké twong tac.

+ Thuat ngir “thiét ké trai nghiém” (ID -
Interaction Design):

Tan thanh quan diém cua Moggridge, thuat
ngit ID (hién con duogc viét tat thanh IxD) c6 thé
hiéu 1a mot du an thiét ké doi hoi su phéi hop cua
mot s6 linh vuc thiét ké, gom: thiét ké hanh vi
(nhiém vu cua nha thiét ké tuong tac - interaction

designer), cau tric cua ndi dung (nhiém vu cua
kién thong tin — information
architecture), hinh thtc caa san pham va dich vu
(nhiém vu cua nha thiét ké cong nghiép —
industrial designer va nha thiét thé dd hoa —
graphic designer) dé dat duoc trai nghiém nguoi
dung (About Face 3-Essentials of Interaction
Design, 2007, pg xxxi).

truc  su

~

+ Thuat ngir “trai nghiém ngudi dung” (UX-
User Experience): Nhiéu y kién cho rang viéc st
dung thuat ngir nay c6 thé bao quat dugc nhiéu
chuyén nganh thiét ké va mot sé kha nang st
dung khac nhau dé tao ra cac san pham, hé thong
va dich vu. Tuy nhién, khéng hdn moi quan diém
déu dong nhat véi nhan dinh trén. Chang han,
theo Alan Cooper va cong su, ban than thuat ngir
nay “khdng truc tiép giai quyét mbi quan tam cét
I6i cua thiét ké twong tac, chang han nhu cach cu
thé dé thiét ké hanh vi ciia cac hé théng twong tac
phuc tap”. [1,pg.xXxx]

I1I.BDINH NGHIA VA TONG QUAN NGHIEN
cQU VE CAC THANH PHAN CUA UX

R4t kho dé dua ra mot dinh nghia chung vé
UX, mac du khai niém nay da duoc st dung rong
rai, dac biét la trong linh vyc tuong tac gilra
nguoi va may tinh (HCI-  Human-Computer
Interaction) (Law va cong su, 2009). Trudc day,
C4c tai liéu dau tién trong linh vyc HCI chii yéu
tap trung vao kha nang st dung, vaéi trong tam la
hiéu qua, hiéu luc va dat dugc muc tiéu. UX, mot
céch tiép can rong hon va phic tap hon kha ning
sir dung, bao gém cac khia canh nhan thic va
cam xUc cua trai nghiém con nguoi nhu tham my,
su thu hat va béi canh (Beauregard & Corriveau,
2007; Hassenzahl & Tractinsky, 2006; Jordan
2002; Khalid & Helander, 2006; Swallow,
Blythe, & Wright, 2005).

Nam 2010, T6 chic Tiéu chuan hda Qubc té
(1ISO - the International Organization for
Standardization) dinh nghia vé UX: “Nhdn theic
va phdn #ng cia mér ngueoi 1a két qua cua viée
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si dung hogc dur kién sir dung mét san pham, hé
thong hodc dich v . Nghién ctru “Hiéu, xac dinh
pham vi va xac dinh kinh nghiém cia nguoi
ding: Phuong phap tiép can khao sat”
(“Understanding, Scoping and Defining User
eXperience: A Survey Approach”) cia Law va
cong sy nim 2009 du c¢b ging tim ra mot dinh
nghia théng nhat vé UX nhung két qua cho thay
Van ton tai cac y kién trai chiéu. Mac du vay, cac
quan diém van nhét tri cho rang UX c4 lién quan
dén tuong tac thong qua cac giao dién san pham
va dich vu khac nhau (Aabel & Abeywarna,
2018; Arhippainen & Tahti, 2003; Desmet &
Hekkert, 2007; Hassenzahl & Tractinsky, 2006;
Law, van Schaik, & Roto, 2014).

Tuy nhién, c&c thanh phan cia UX dugc Xac
dinh tuong ty nhau gitra nhiéu nghién ciru. Nam
khia canh cia UX, theo Hiltunen, Laukka va
Luomala (2002), la tinh htu dung, kha nang st
dung, tinh kha dung, tinh tham my va nhitng mbi
quan tdm ngoai tuyén (usefulness, usability,
availability, aesthetics, and offline concerns).
Tinh hap dan, ngir dung va su thu hot
(attractiveness, pragmatics, and hedonics) dugc
nhom nghién cau caa Rauschenberger ung ho
nhu nhitng dic diém co ban cia UX hoan hao
(2013); trong khi Kim va cong su dua ra thanh
phan caa UX 1y tuong gom kha nang st dung,
anh huong va tinh htru dung (usability, affect,
and usefulness) (2015). Tuong ty nhu vay,
Desmet va Hekkert (2007) da dinh nghia UX c6
ba thanh phan: théa méan thi giac, phan wng cam
Xuc va céc thude tinh y nghia (visual pleasure,
emotional reaction, and attributes of meaning).
Péi voi dién thoai di dong, Rubinoff (2004) dé
XUt rang céc khia canh cia UX bao gdm thuong
hiéu, kha nang st dung, chic nang (branding,
usability, functionality) va noi dung (van ban, da
phuong tién, hinh anh).

IV. BAlI BAO INFOGRAPHIC TREN BAO
DPIEN TU TAI VIET NAM — CAC THANH

PHAN CUA UX TAC PONG PEN TRAI
NGHIEM NGU'O'1 POC

Ké thtra nghién cau tién nhiém vé céc thanh
phan cua UX anh huong dén trai nghiém ngudi
doc, chi phéi nhdn thizc va phan ing cua ho, viéc
khai quat va danh gia thyuc trang phét trién caa
cac bai bao infographic trén bao dién tur tai Viét
Nam &p dung khung ly thuyét do nhém tac gia
Eunice Kim, Jhih-Syuan Lin va Yongjun Sung dé
Xuét. C4c thanh phan nay gébm: Kha nang sir dung
(Usability), Anh huwong (Affect) va tinh Hiru
dung (Usefulness). Trong do,

Kha niing sir dung duoc hiéu 1a cac tiéu chi
tuong tac ma bai bao infographic dat duoc (chang
han nhu tinh sinh déng, tinh cap nhat, tinh teong
tac, da nén tang...).

Anh huéng tap trung xéac thuc mie do truyén
tai va cung cap thong tin téi ngudi doc ma cac bai
bao infographic trén bao dién tir da thu duoc.

Cudi cung, tinh Hiru dung cho biét phan hoi
tir cong ching vé ndi dung théng tin qua cac bai
bao dang infographic.

V. PHUONG PHAP NGHIEN clU

Phuong phap tong hop - phan tich tur li¢u, ddi
chiéu, phong van sau duoc sir dung lam cong cu
nham dat duoc cic muc tiéu nghién ctu. Thu
nht, viéc thu thap va xu ly céc tai lidu lién nganh,
chuyén nganh gidp thiét 1ap noi dung lich sir
nghién cau van dé. Thir hai, viéc lua chon trudng
hop cac bai b4o infographic cung cap cac thong
tin ddu vao dé thao tac phan loai, so sanh, nham
thiét 1ap buc tranh téng quat vé thyc trang hoat
dong cua dang noi dung nay. Tha ba, bang hoi
dugc thiét ké bam séat khung Iy thuyét vé cac
thanh phan cua UX - ké thira cac nghién ciu tién
nhiém, gidp thu nhan céac y kién phan hoi cua
cdng chang tham gia khao sét.

VI. NHIEM VU NGHIEN Cl’U VA MOT SO
GHI NHAN

SO 03 —2022

TAP CHI KHOA HQOC CONG NGHE THONG TIN VA TRUYEN THONG 56



DANH GIA TRAI NGHIEM TUONG TAC VOI DANG BAI INFOGRAPHIC

TREN BAO BIEN TU TAI VIET NAM

Nhiém vu:

Pé thu thap, ghi nhan phan hdi cua cong
ching nham danh gia trai nghiém tuong tac trén
cac bai infographic, nghién ctu tién hanh hai
nhiém vu cu thé: i- Lya chon, thu thap, phan loai
cac nghién ctru truong hop bai infographic trén
VnExpress va Vietnamplus — nhitng to bao dién
tir Xuat ban lwong bai infographic déu dan, dap
tmg du luong mau khao sét; ii- Thiét lap phong
van sau cong ching, ghi nhan céc y kién phan hoi
vé trai nghiém tiép nhan théng tin qua dang noi
dung nay trén bao dién tar tai Viét Nam.

M@t sé ghi nhan:

i- Thuc trang hogt dong cua dang bai
infographic trén bao dién tir tai Viét Nam:

Bai b4o nay tién hanh khao sat 45 bai
infographic trén hai to bao dién tir la VnExpress
va VietnamPlus. Nghién curu sir dung khung ly
thuyét cia Randy Krum vé 6 loai inforgraphic,
phan dinh thanh hai nhom chinh la bai
infographic tinh va infographic dong. Trong do,

Nhom bai infographic tinh: 1a dang thiét ké
d6 hoa c6 phién ban cubi cing dugc luu dudi
dang tép hinh anh dé d& dang phan phdi truc
tuyén va in ra gidy. Hau hét cac ung dung phan
mém déu c6 kha nang luu thiét ké cudi cling
dudi dang tép hinh anh tinh (JPG, PNG... ) dé
dé dang xem trong trinh duyét hoic duéi dang
tép PDF.

Nhom bai infographic dong: 1a thiét ké do
hoa tao ra mot s6 chuyén dong hoic thay doi
hién thi khi nguoi doc tuong tac. D6 ¢6 thé la
céc thanh trong biéu d6 thanh phat trién lén,
hodc ¢6 thé la sy thay d6i mau sic cia mot
thanh phan trong bai. Cac thay dbi nay duoc
thuc hién bang ma HTML hoic dinh dang tép
hinh anh dé tao hoat anh nhung c6 thé ton tai
dudi dang mot ddi twong trén trang web.

Cac thanh phan caa UX duoc lwa chon dé tién
hanh thiét lap b tranh thyc tién hoat dong cua

dang bai infographic theo khung nghién ctru cua
Kim va cong su, gom:

i- 1, v& Khd nang sir dung: HAau hét cac bai
bao infographic dam bao tinh sinh dong, tinh cap
nhat, tinh twong tac va da nén tang. Chi tiét:

» Tinh sinh dong: Vi nhoém bai bao tinh,
tinh sinh dong thé hién théng qua nhitng hinh
anh tha vi, két hop voi van ban ngan gon gitp
ngudi doc dé dang hiéu thong diép. Vi nhom
bai infographic dong, tinh sinh dong duoc tao
nén boi viéc bo sung cac hiéu ung gitip ngudi
doc dd nham chan khi xem. 62% bai
infographic dong cung cap thém sé liéu chi tiét
khi nguoi doc ¢6 nhirng twong tac (vi du nhu
thao tac di chudt trén man hinh may tinh, hoac
thao tac cham man hinh cam tng...), tuong
g Vvé6i cac thanh phan caa giao dién.

= Tinh cap nhat: Gan 45% bai infographic
cung cap thong tin tong hop khdng gan voi
mét su kién c6 méc thoi gian cu thé; Trén 53%
bai phan 4nh nhitng van dé dang dién ra, thu
hat sy quan tdm cta cong ching nhung khong
x&c minh méc thoi gian; S6 bai c6 thé x4c dinh
thoi diém cua sy kién dugc phan anh chi
chiém hon 2%.

= Tinh twong tac: dugc thé hién & kha ning
ty chinh vé giao dién trén céc thiét bi dau
cudi, va & viéc dam bao su thuan tién cho
nguoi doc thyuc hién céc thao tac trai nghiém.
Chang han di véi may tinh, noi dung bai bao
duoc hién thi phu hop véi chiéu rong man
hinh. Truong hop khéc, dbi véi dién thoai di
dong, noi dung bai bao duoc thiét ké dé co thé
thy chinh theo chiéu ngang hoic chiéu doc,
dap tng nhu cau trai nghiém cua déi tuong
tiép nhan. Nguoi doc chi can thyc hién nhiing
thao tac co ban nhu vudt, cham man hinh cam
ung, click hay lan chudt trén man hinh may
tinh... khi twong tac véi bai béo.
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= Pa nén tang: cac bai bao infographic
trong pham vi nghién ctru, déu c6 thé hién thi
trén nhiéu thiét bi nhu may tinh, may tinh bang
va dién thoai di dong...

ii- 2, V& Anh hwong: V& mic do truyén tai va
cung cap thdng tin caa cac bai infographic duwgc
khao sat, 62 % bai dat mic d6 1 (chi cung cap
thong tin); 38% bai dat muac 2 (c6 cac thong tin
lién quan dé c6 so sanh). Diém dic biét, thuc tién
két qua khao sat cho thay khéng c6 bai
infographic nao cung cap cac théng tin mang tinh
danh gia (muc do 3).

iii- 3, vé tinh Hiru ich: Trong sé céc bai bao
infographic dugc nghién ctru, 69% bai chi cung
cap thong tin, khdng ¢6 goi ¥ hay dinh hudng
hanh dong d6i voi ngudi doc; Trén 31% bai dé
xuat nhitng goi y dé nguoi doc cd thé phan tich
va danh gia vé noi dung lién quan dén bai béo.

ii- Phdn héi tir cong chang:

Nghién ctu thue hién khao sat phong van sau
56 ddi twong trong do tudi tir 18 dén 50. Bé dam
bao du diéu kién tham gia nghién cau, nhitng
ngudi doc thudc nhiéu linh vuc nghé nghiép nay
tién quyét phai 1a cdng chiing cua cac bao dién ti,
da c6 nhirng trai nghiém tu trudc véi cac bai
infographic.

Viéc phong van sau vé trai nghiém nguoi doc
dbi vai cac bai infographic trén cac to bao dién
tir ma nhom cdng chiing tham gia khao sat da biét
dén, cac thanh phan danh gia gom: ii-1, Kha niang
str dung (Usability); ii-2, Anh huong (Affect); va
ii- 3, Tinh hiru dung (Usefulness).

Céc ghi nhan nhu sau:

ii- 1, vé Kha ndng sir dung: kha nang sir dung
cua san pham duoc danh gia 1a t6t khi dam bao
dap ung cac ti€u chi nhu tinh sinh dong, tinh cap
nhat, tinh twong tac, da nén tang. Két qua khao
sat cho thdy cac bai b4o thuoc nhém khao sat
twrong dbi dap (ng céc tiéu chi nay. Chi tiét:

* Tinh sinh dong:

Bang |. Két qua khdo sat vé tinh sinh déng

Sinh Khéng
dong sinh dong
Infographic tinh 100 0
Infographic déng 87 13
(Don vi: %)

= V¢i bai infographic dang tinh, 100% cong

chung duoc hoi cho rang dang bai nay trinh
dién thong tin mot cach sinh dong hon so
véi truyén théng; Vai cac bai infographic
dong, ty 1€ nay la 87%.

= Céc yéu tb giup bai infographic tinh trd nén

hip dan, sinh dong dugc xac dinh gom:
hinh anh két hop véi s6 liéu; hinh anh tha
vi; mau sic hai hoa; ngbn ngix ngan gon, dé
hiéu. Riéng ddi véi dang bai infographic
dong, 48% nguoi tham gia khao sat cho
rang nén cé thém hiéu Gmg (animation) dé
bai bao do don diéu.

= Tinh cap nhat:

Cong chling nhan thirc rang théng tin mai,

cap nhat, mang tinh thoi sy cao khong phai la
1y do uu tién khién ho lya chon tiép nhan dang
bai infographic.

Bang 11. Két qua khdo sat vé tinh cdp nhdt

Cép nhit trong ngay 21
Trong khoéng tir 1-3 ngay 7
Trén 3 ngay 10

Bai infographic khong gin véi

N AN S z 2
mot su kién c6 moc thoi gian cu thé 6

(Don vi: %)

= Thiéu s6 (21%) nguoi dugc hoi cho rang

thdng tin truyén tai qua dang bai
infographic la méi, cap nhat trong ngay.

= Pa s6 (62%) cong chung dwoc hoi danh gia

céc bai infographic khong gin vaéi mot sy
kién c6 moc thoi gian xac dinh, ma 1a dang
bai cung cap cac théng tin tdng hop.

= Tinh tuong tac:

Bang I11. Két qua khdo sét vé tinh tirong téic
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D& Khong | Khong dinh
deé gia do khdng
thao .
tac thao sir dung
tac thiet bi
Trén dién
thoai di 39 39 22
dong
Trén may
tinh bang 10 ! 83
Trén may
tinh 53 1 46

(Pon vi: %) . .

= May tinh dugc danh gia 1a thiét bi de su
dung nhét (53%),

= 39% cong ching khéng gap tro ngai khi st
dung dién thoai di dong dé trai nghiém bai
infographic trén bao dién tir. Con sé nay
tuong duong véi 39% cbng ching thay
vuéng mac khi thao tac trén thiét nay.

= May tinh bang duoc sir dung it nhat dé trai
nghiém bai infographic (83%)

= Pa nén tang:

Bang IV. Két qua khao sét vé tinh da nén tang

g | Vom0
Dung 1 thiét bi 45
Dung 2 thiét bi 45
Dung tir 3 thiét bi tro 1én 10

Bang V. Két qua khao sét vé mire dé truyen tai

Bai
i infographic Bai infographic
Bai truyén tai truyén ti ndi dun
infographic uy yen tal ng g
PRI ndi dung ¢ mire 3
truyén tai 2T K A .
At 6 murc 2 (cung cap thong tin,
noi dung 3 PO
& miie 1 (cung cap thong tin lién quan
(c nu’ ¥ théng tin dé cé so sanh,
t;’gng ;‘r’g va thong tin va thong tin
9 lién quan mang tinh danh gid)
dée so sanh)
66 25 9

. (Don vi: %) .
= Pa phan (66%) cdng ching cho rang bai
infographic da thuc hién viéc cung cap
thong tin (mac 1) cho ho.

= Ngoai viéc cung cap théng tin, s6 luong
cong chung danh gia céc bai infographic co6
bo sung théng tin lién quan dé so sanh (muc
2) chiém ty trong bang 1/3 so véi muc 1
(25%).

= Coéng ching nhan thic rang khoang 9% bai
infographic ma ho trai nghiém da cung cap
thém cac thong tin mang tinh danh gia

(mtc 3).

ii- 3, vé tinh Hizu dung: Thanh phan nay cho

biét phan hoi tir cdng ching vé noi dung thong tin
qua céac bai bao dang infographic. 84% co6ng
chdng nhan dinh cac bai infographic trong nhom

) (Don vi: %) ) . ,

= S0 nguoi doc st dung tur 1 dén 2 thiet bi dé

trai nghiém bai infographic 1a bang nhau

(45%), chiém tong sd 90%/tong mau cong
ching tham gia khao sat.

ii- 2, vé Anh hwong: Pa sé cong chling (66%)
tham gia khao sat danh gia mirc do truyén tai va
cung cap thang tin ti nguoi doc ma cac bai bao
infographic trén bao dién tu dat dugc & mirc do 1
(cung cap théng tin). Sb lwong bai infographic co
b sung thong tin lién quan dé cd so sénh (muc
2) va bao gom ca cac thong tin mang tinh danh
gia (muc 3) thap hon dang ké. Chi tiét:

= Muc do truyén tai:

khao sat khong khién nguoi doc mudn thuc hién
hanh dong sau khi tiép nhan noi dung.

» Phan ung cua céng ching

Bang VI. Két qua khdo sat vé phan #ng cia cong

chang khi trai nghiém bai infographic

Pa s6 bai bdo
infographic khién
nguoi doc mudn
thuc hién viéc nao do

Pa s6 bai bio
infographic khéng
khién nguoi doc
muén thye hién
viéc nao do

16

84

(Don vi: %)

= 84% mau khao sat nhan dinh da sd bai

infographic khéng khién ho mong muén
thuc hién hanh dong nao do.
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= 16% mau khao sét cho ring da s6 bai
infographic khién ho muén thuc hién mét
hanh dong nao do.

Bang VIII. Két qud khao sét vé su yéu thich doi Véi
cac dang bai bao

Thich bai infographic 28
Thich bai bao dién ti 12
dang text truyen thong

Thich ca hai 60

(Pon vi: %)
= 60% cong chung thich doc ca hai dang - bai

infographic va bai bdo dién tir dang text
truyén thong.

= Tuy nhién, khi dugc hoi néu chi duoc lya
chon 1 trong 2 dang, ty I&€ cdng chung thich
bai infographic cao hon gap 2,5 1an so Véi
bai béo dién tir dang text truyén thng.

VII. KET LUAN VA BE XUAT
Két luan:

Sau khi thuc hién hai nhiém vu nghién cau (i-
Lua chon, thu thap, phan loai cac nghién cuau
trrong hop cac bai infographic trén hai to bao
dién tir 1a VnExpress va Vietnamplus; ii- Thiét
lap phong van sau cong chidng, ghi nhan cac y
kién phan hoi vé trai nghiém tiép nhan théng tin
qua bai infographic trén bao dién tir tai Viét
Nam), tong hop va ddi sénh két qua, nhém nghién
ctiru dac rat mot sb két luan:

Két luan 1- Vé Kha néng sir dung, ¥ khia canh
(9om tinh sinh dong, tinh cap nhat, da nén tang)
cua cac bai infographic trén bao dién tur tai Viét
Nam c6 thé tac dong dén nhdn thirc cia cong
chdng. Riéng khia canh tinh twong tac, ki vong
vé kha ning thao tac muot ma trén nhiéu thiét bj
cua bai infographic chua dat nhu mong doi.

Két luan 2- V& Anh huéng, céc bai infographic
trén bao dién tur tai Viét Nam co thé tac dong dén
nhdn thizc cua cdng ching thong qua viéc truyén
dat, cung cap thong tin (muc 1) va cung cap thém
cac thong tin lién quan dé so sanh (mac 2). Tuy
nhién, di khdng c6 chu ¥ dé xuét nhiing thong tin

mang tinh danh gia (mac 3), mot bd phan cong
chang van ghi nhan yéu té “phan tich” ¢ xuit
hién trong céc bai infographic ma toa soan cung
cap. Piéu ndy goi y ¥ tuéng xem xét su anh
huong do céc yéu té ty than caa cong ching
(trinh d6 vin hoa, kinh nghiém song, kién thic
chuyén mén...) trong mdi quan hé véi kha ning
xuit hién nhan thirc phan tich caa cac dbi twong
tiép nhan trong céc nghién ciru tiép theo.

Két luan 3- V& tinh Hau ich, toa soan ki vong
cung cap cac thong tin goi y phan ang théng qua
31% sb bai infographic, tuy nhién, chi c6 16%
cdng chlng tiép nhan dugc thdng tin mang tinh
hanh dong tur phia bai bdo ma ho trai nghiém.
Thém nira, toa soan xuat ban 69% bai infographic
khéng goi y hanh dong, nhung két qua khao sat
lai ghi nhan con s 16n hon - 84% cong ching
thay céac bai infographic khéng khién ho muén
thuc hién hanh dong nao. Két qua nay la khdng
kha quan.

P& xuit:

Sau khi dbi sanh thyc trang hoat dong cua
dang bai infographic tai cac tda soan vai phan hdi
tir cdng ching, nhdm nghién ciu goi mé mot s6
van dé cho céc tda soan bao dién ta, gom:

Thi nhat, can cd ké hoach thuc day va tiép tuc
phét huy cac khia canh duoc danh gia la dat hiéu
qua tét cho trai nghiém cong ching. Cu thé, vé
khd nang sir dung, cong chiing quan tam dén tinh
cap nhat caa bai bdo (cho du théng tin nhanh
khong phai 1a thé manh cua dang bai infographic
vi mot s6 1y do nhu can nhiéu thoi gian hon dé xir
ly dit liéu, trinh bay va hoan thién san pham...);
thiét 1ap chién lugc uu tién trong viée ting cuong
tinh twong tac trén cac thiét bi ¢au cubi khac nhau
(do trai nghiém tuong tac cua cong chung la
khong gidng nhau); va da nén tang vi da sé cong
ching cé théi quen sir dung da thiét bj dé thu
huong cac san pham noi dung.

Tha hai, can tiép tuc nghién ctru, im phuong
huéng khic phuc nhitng han ché khién trai
nghiém cua cong ching chua dat dugc mong
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DANH GIA TRAI NGHIEM TUONG TAC VOI DANG BAI INFOGRAPHIC

TREN BAO BIEN TU TAI VIET NAM

mudn. Cu thé, vé dnh huéng, tda soan nén uu tién
hon viéc phét trién bai infographic truyén tai noi
dung & mac 2 (cung cap thong tin va thong tin
lién quan dé so sanh). Thyc té cho thay sb lwong
cdng ching c6 kha ning ghi nhan yéu t6 “phan
tich” c6 xuét hién trong céac bai infographic (muc
3) ma tda soan cung cap la khdng nhiéu. Do do,
viéc ddy manh sb lugng bai bao cung cap théng
tin & muc 2 ¢6 thé tao tién dé gia ting co hoi tiép
nhan théng tin & mac 3 cho cong ching.

Thr ba, can nhéc trién khai cac nghién cau sau
vé cdng ching, nham tim hiéu céc yéu té anh
huang (chu quan va khach quan) — c6 thé 13 nhan
tb tac dong dén nhan thic va phan tng caa cong
ching sau khi trai nghiém bai infographic. Viéc
khao séat céng chiing c6 thé can toi su hd tro tir
cac don vi chuyén hoat dong trong linh vuc diéu
nghién thi truong; hoac tan dung cac cong cu co
san, co tra phi hoac mién phi./
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EVALUATING

INTERACTIVE EXPERIENCES
WITH INFOGRAPHIC ARTICLES
IN VIETNAM ONLINE NEWSPAPERS

unified whole relating to the surrounding
environment. Therefore, it is not possible to
effectively evaluate a design by dissecting each
independent element. From the perspective of
the 1SO approach, User experience are
perception and reaction of a receiver after using
or intending to use a product, system or service.
On that basis, this paper takes a holistic view of
various factors creating digital content products
in the field of journalism, specifically in the form
of infographic articles on Vietnamese online
newspapers - compared with reviews from the
public. The theoretical framework inherits a
number of previous studies, specifically the UX
evaluation criteria including Usability, Influence
and Usefulness.

Lé Vi Piép, nhan hoc vi
Thac si nganh Bao chi
nam 2007, hoc vj Tién si
nganh Bao chi nam 2021
tai Pai hoc Quoc gia Ha
Noi. Hién tac gia cong tac
tai Hoc vién Cpng nghé
Bwu chinh Vién thong.
Cac [inh vyc nghién ctu
chinh  gom: Bao chi-
truyén théng, Ngon ngilr
hoc va ng dung ngbn
ngir.

Vi Thi Ta Anh, nhan hoc
vi Thac si nganh Ky thuét
bién t& nam 2007 tai Hoc
vién Cong nghé Buu
chinh Vién théng. Hién
tac gia dang cong tac tai
Hoc vién Céng nghé Buu
chinh Vién théng. Céac
[inh vwc nghién ctru chinh
gdm: Thiét ké twong tac,
thiét k& Web va phat trién

Abstract: The Gestalt theory holds that Web
people perceive things not as a collection of
seperated characteristics and attributes, but as a
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